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Workcover New South Wales

Workcover NSW is the organization which administers New South Wales workers compensation, work place 
injury and occupational health and safety legislation. Workcover NSW exists in the community to ensure 
NSW work places are safe for workers and provide injured workers with security by means of providing 
education and assistance to stakeholders involved in workplaces across NSW. 

Workers compensation, work place injury and occupational health and safety

Employers, workers, insurers, designers, manufacturers, suppliers and others must meet their obligations 
under both the legislation and the regulations that govern work place safety in New South Wales.  

Employers

There is a general duty of care on employers to ensure the health, safety and welfare at work of all 
employees and others who come on to the worksite. It is the employer’s responsibility to ensure that all 
reasonable practices are taken to control risks against all possible injuries arising from the workplace.

Employers have a responsibility to maintain a safe workplace and a current workers compensation insurance 
policy which protects them and their employees from financial hardship in the event of a workplace injury. 
It is vital that employers have a clear understanding of what is required to assist in returning an injured 
employee to the work place safely and in a timely fashion.

Every employer who hires employees in New South Wales must have an up to date workers compensation 
policy and pay the premiums to the insurer when they fall due. Premium rates vary over industries and the 
level of wages paid per annum. 

Injury Management

Employers have the important duty of injury management; this includes ensuring the prompt, safe 
and strong return to work of an injured worker. Injury management is about the treatment of the injury, 
rehabilitation back to work, retraining into a new skill or job and the management of the workers 
compensation claim. The employer, the injured worker, the insurer and treating doctors are all required to 
cooperate and participate in injury management. 

Record Keeping

There are a number of specific records which must be kept to satisfy WorkCover NSW, examples of these 
include wage records, incident/injury reports, records of notifications, as well as industry specific records, 
ranging from training to hazardous material registers. All of these records are required to be kept for a 
minimum of 5 years. 
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Who to cover under the policy

It is imperative that all employers in NSW have a workers’ compensation insurance policy if said person or 
business employs or hires workers on a regular, casual or contract basis. By definition a worker is someone 
who receives wages or commission, regardless of the number of hours worked each week, this includes 
persons working off site.

Some contractors are entitled to coverage under the workers compensation scheme; this may vary from 
individual to individual.  

Penalties for non-compliance

Penalties for employers who fail to have an up to date workers compensation policy, or who provide false 
information may be liable of penalties including a fine of up to $55,000 and or six months imprisonment. 

Coverage 

If you are an employer who pays $7,500 or less in annual wages as of June 30 2008 you will automatically 
receive workers compensation coverage, at no cost to the employer. 

For employers whose annual wage bill exceeds $7,500 they are still required to take out their own workers 
compensation insurance. For employers who are part of a group for workers compensation purposes or 
who have apprentice/s or trainee/s in their employ the automatic coverage does not apply. Employees who 
fall into this category must continue to take out a workers’ compensation insurance policy.

If you have any questions or require any further information please contact McKern and will be happy to 
assist you.


