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Workcover Queensland

WorkCover Queensland is the organisation which provides and manages workers’ compensation insurance 
for the people of Queensland. WorkCover Queensland is governed by the Workers’ Compensation and 
Rehabilitation Act 2003.

As the main provider of workers’ compensation insurance in Queensland, WorkCover QLD provide accident 
insurance policies which cover injured workers for their lost wages and medical costs should a workplace 
accident occur. They also cover employers against any costs and possible common law claims. By working 
with injured workers, employers, and medical and allied health providers WorkCover QLD help with the 
rehabilitation of injured workers so they can return to work quickly and safely.

The Workers’ Compensation and Rehabilitation Act 2003 states that every Queensland employer must have 
a workers’ compensation policy with WorkCover QLD, unless they are a licensed self-insurer.

There is a general duty of care on employers to ensure the health, safety and welfare at work of all 
employees and others who come on to the worksite. It is the employers’ responsibility to ensure that all 
reasonable practices are taken to control risks against all possible injuries arising from the workplace. 

Record Keeping

You must keep your record of documents such as your record of wages paid and agree to allow WorkCover 
to inspect or perform an audit on the information kept. 

Employers Obligation for rehabilitation 

The employer of a worker who has sustained an injury must ensure all steps are taken for the full recovery 
and rehabilitation for the worker for the period the worker is entitled to compensation. This includes a 
rehabilitation and return to work coordinator and have workplace rehabilitation policies in place. 

Penalties for non-compliance

If an employer is not abiding by their WorkCover obligations penalty fees may incur from $750.00 
to $75,000.00. If an employer has not paid their installment plan or payment agreement WorkCover 
Queensland may charge an employer as additional premium for late payment of 5% of the outstanding 
balance. Please note that outstanding late payment fees are considered outstanding premium.

WorkCover in Queensland is slightly different to models in some other Australian states. Importantly in 
Queensland, they are responsible for workers’ compensation insurance and are governed by the Workers’ 
Compensation and Rehabilitation Act 2003. Workplace Health and Safety Queensland is a separate part of 
the Queensland Government, governed by the Workplace Health and Safety Act 1995. Both WorkCover 
and Workplace Health and Safety Queensland report to the same Minister and consult with one another, 
but their responsibilities and operations are different and separate.  

If you have any questions or require any further information please contact McKern and will be happy to 
assist you.


